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pandemic, with upticks during holidays and

anniversaries.
» We continue outreach ensured that

newcomers were warmly welcomed and
sponsored where possible.

The Central Service Office in
Halifax/Dartmouth continued to act as a vital

hub, fielding an average of 80 calls per month,

providing meeting lists, literature, and

connecting alcoholics with 12th Step volunteers.
e Literature sales were steady, with the Big
Book and Daily Reflections remaining the top

sellers.
* A new website refresh improved access to

meeting information,

* Our PI/CPC committee (Public
Information/Cooperation with Professional
Community) re-established relationships with
local hospitals, detox centers, and correctional
facilities.
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